ANNEXURE-{

Response of Pre-Bid Query raised as per NIT Reference No:- 01/8555/Human Resource/2024-25

fender 01/B8555/Human Resource/2024-25
Reference Notice Inviting Tender for selection of agency for praviding Human Resource under BSSS.
No:- g i B =
S.No Bidder's Details Page lSection Saction Name |Statement as per NIT document Query by Bidder Response by BSSS
no. No.
1 Shiva Protection Force Pvt. 3 15 EMD The tender must be accompanied with Earnest Money |As company is Registered in MSME/NSIC, we As per the NIT.
Ltd., Deposit {EMD) of Rs. 3,60,000/- (Rupees Three Lakh require exemption in EMD as per Govt nerms.
H.No.:71/A7, Aakashwani Road, sixty thousand Only transferred through e-payment
Khajpura Road, Bailey Road, mode (Internet Banking/Credit Card/Debit Card) an the
Patna-800014 link mentioned in the e-procurement portal
{https:/feproc2.bihar_gov.in)
2 Foundry Consutancy Limited, |14 5.5.1 Technical The bidder shoutd have the following Kindly Consider bids without PASARA act. Agency|As per the NIT.
201, Ramalaya Apartment Vijay Evaluation * GST will submit the licens after LOA within 30 days.
Nagar Rukanpura Patna 14 Criteria » Income Tax / PAN number
* ESI
« EPF
* PASARA Act
3 Agastya Services and Infratech |14 5.5.1 Technical 1. The bidder should have the PASARA Act 1. PASARA Act is only required for Security Guard [As per the NIT.
Private Limited, Evaluation 2. Average Annual Turnover of the bidder duringthe | manpower service but in published tender there
3rd Floor, Saurya Villa, Criteria last three financial years should be at least INR 3 crores. |ara various manpower categories. Therefore
Vishwasharaiya Nagar, 3. The bidder should have experience of supplying PASARA Act registration should not be
Patna-801503. minimum 500 human resources in Govt. organisation in [mandatery.
the last 5 years. 2. Exemmption for MSME
3. Exernption for MSME
4 Vibhu Infra Tech India Private |14 5.5.1 {Point |1. Technical 1. The Bidder should have PSARA Act 1. While we are currently in the process of As per the NIT.
Limited, 5) Evaluation 2. Earnest Money Deposit {EMD}: Rs. 3,60,000/- obtaining a PSARA Act ilcense, we request you to
8-3-977/7 & 8, Flat No: 303, 1.5 Criteria allow us to participate in the tender and the
Premasai Apartment, Srinagar 2.EMD same license would be submitted to you at the
Colony, Hyderabad, Telangana- earliest.
500073 2. Qur company is registered under M5SME as a
o TYPE OF ENTERPRISE SMALL SERVICES
Considering our MSME status, we reguest you to
give the EMD exemption.
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[5 Intelligence Security of India, 2 1 Introduction | The ‘Bihar Swasthya Suraksha Samiti’ (BS55) is an As per the ‘Introduction’ to the NIT, ‘Bihar Not Related to the
" 2nd Floor, Plot No. 30, autonomous institution registered as a Society under  [Swasthya Suraksha Samiti’ BSSS is a society set  [NIT
[ Patliputra Colony, Patna the Society Registration Act, 1860 and set up within the Jup within the Department of Health,
Department of Health, Government of Bihar. Government of Bihar. BMSICL. has already
executed the tender for outsourcing of
manpower for all entities under the Department
of Health, Government of Bihar. It is not clear as
to why is BSSS inviting a separate tender,
thereby incurring more cost to the State and the
applicants. Appropriate clarification should be
provided in this regard.
6 3.1 Positions to be |Total- 75 The total positions to be deployed is 75. Ideally, |As per the NIT.
deployed at BSSS with so many people, it is important to have a
supervisor for all the warkforce. Therefore, a
postion of supervisor should be added. Even for
the security guards, a position of security
supervisor should alse be created.
7 3.2 BSSS also reserves the right to accept and/for reject any [While the acceptance of any agency does not As per the NIT,
of these agencies without assigning any reasons reguire any reason, BSSS shall provide the
thereof. reasons for not accepting/ rejecting any of the
agencies.
7 4(7) Terms and Revision of labour rates payable to human resources In case of revision of minimum service charges  [As per the NIT.
conditions will be acceptable against submission of (3.85%), by the Government of Bihar, the same
order/notification from time to time apart from this, no|shall be considered and taken into account,
other escalation on any component is payable regardless of the service charges quoted in the
whatsoever, tender.
7 4(11} Terms and If the agency wishes to replace any of the personnel, Instead of prier concurrence, it should be prior  |As per the NIT.
conditions the same shall be done with prior concurrence of the, [knowledge.
BSSS at Agency's own cost.
8 4{18) Terms and BSS shall have the right to deduct appropriate amount |The phrase 'besides imposition of penalty or As per the NIT.
conditions from the bill of contracting agency to make good of forfeit the Performance Security', shall be
such loss to BSSS besides imposition of penalty or deleted.
forfeit the Perforsmance Security
8 4{20) Terms and For the same, a notice of two days will be given by the [A minimum of 15 days should be given to the As per the NIT.
conditions BSSS. Agency for additional strength.
8 422 Terms and The agency shall fully indemnify 8555 against all the In case of late payment by B55S, the agency As per the NIT,
conditions payments, claims, liabilities whatsoever incidental or  |should also be indemnified for liabilities arising
directly arising out of or for compliance with or out of delay in payment.
enforcement of the provisions of any of the labor ar
other laws to the extent applicable.
16 6.2 Contract Signing [Within 15 days of the acceptance of work order, the What happens in case of delay by BSSS? Not Related to the
successful bidder shall execuie the services agreement NIT
and the non disclosure agreement.
16 7 Failure to agree |{In such as case, the BSSS shall invoke the PBG or EMD | This should be EMD only. As per the NIT.
with the terms |of the succesful bidder.
and conditions of
the NIT .
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